Appl.No. 10/707,105 

Amendment dated March 19, 2008 

Reply to Office Action of December 19, 2007 

The following Listing of Claims will replace all prior versions, and listings, of claims 
in the application. 

LISTING OF CLAIMS: 

1 . (Currently Amended) An abnormality management device connected via a 
network to an image forming device that includes a plurality of selectively used paper supply 
units or paper discharge units, the abnormality management device managing abnormalities 
in the image forming device and comprising: 
a display unit having 

an image display portion that displays an image of an image forming device in 
which the plurality of the paper supply units or paper discharge units are visually 
distinguished from each other , and 

a second portion that simultaneously shows at least an abnormality for each of 
the corresponding paper supply unit and a notification not being an abnormality, 

the display unit restricting operation of the paper supply unit selection when at 
least one abnormality has been detected ; 

an abnormality detection unit that detects abnormalities in the paper supply units or 
the paper discharge units based upon equipment data acquired from the image forming 
device, the abnormalities being different from an amount of paper in the paper supply unit; 
and 

an abnormality display unit that displays with emphasis the location of the paper 
supply unit or paper discharge unit in which an abnormality was detected by the abnormality 
detection unit on the image of the image forming device. 
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2. (Previously Presented) The abnormality management device set forth in 
claim 1 , further comprising 

a default paper supply unit determining unit that determines whether one paper supply 
unit from amongst the plurality of the paper display units has been selected as a default, and 

a default display unit that displays with emphasis the position of the paper supply unit 
selected as a default on the image of the image forming device by means of a representation 
that is different from a representation used to display the paper supply unit in which an 
abnormality was detected. 

3. (Previously Presented) The abnormality management device set forth in 
claim 1 , further comprising 

an out of paper determining unit that determines based upon equipment data acquired 
from the image forming device whether any of the plurality of paper supply units have run 
out of paper, and 

an out of paper display unit that displays with emphasis the position of a paper supply 
unit that has run out of paper on the image of the image forming device by means of a 
representation that is different from a representation used to display the paper supply unit in 
which an abnormality was detected. 

4. (Previously Presented) The abnormality management device set forth in 
claim 1, further comprising a paper size display unit that displays based upon equipment data 
acquired from the image forming device the size of paper stored in each paper supply unit, 
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wherein the abnormality display unit displays an abnormality by means of a symbol 
or an image in a paper size display location of a paper supply unit in which an abnormality 
has been detected by means of the abnormality detection unit. 

5. (Previously Presented) The abnormality management device set forth in 
claim 1, further comprising a paper remaining display unit that displays based upon 
equipment data acquired from the image forming device the amount of paper remaining in 
each paper supply unit, 

wherein the abnormality display unit displays an abnormality by means of a symbol 
or an image in a paper remaining display location of a paper supply unit in which an 
abnormality has been detected by means of the abnormality detection unit. 

6. (Original) The abnormality management device set forth in claim 1 , 
further comprising a sound abnormality generating unit that generates a sound when an 
abnormality is detected in a paper supply unit or a paper discharge unit by the abnormality 
detection unit. 

7. (Currently Amended) An abnormality management system for an image 
forming device, comprising: 

an image forming device comprising a plurality of selectively used paper supply units 
or paper discharge units; and 

an abnormality management device connected to the image forming device which 
manages abnormalities in the image forming device, the abnormality management device 
comprising 
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a display unit having 

an image display portion that displays an image of an image forming 
device in which the plurality of the paper supply units or paper discharge units 
are visually distinguished from each other , and 

a second portion that simultaneously shows at least an abnormality for 
each of the corresponding paper supply unit and a notification not being an 
abnormality, 

the display unit restricting operation of the paper supply unit selection 
when at least one abnormality has been detected, 

an abnormality detection unit that detects abnormalities in the paper supply 
units or the paper discharge units based upon equipment data acquired from the image 
forming device, the abnormalities being different from an amount of paper in the 
paper supply unit, and 

an abnormality display unit that displays with emphasis the location of the 
paper supply unit or paper discharge unit in which an abnormality was detected by the 
abnormality detection unit on the image of the image forming device. 

8. (Previously Presented) The abnormality management system set forth in 

claim 7, further comprising 

a default paper supply unit determining unit that determines whether one paper supply 
unit from amongst the plurality of the paper display units has been selected as a default, and 

a default display unit that displays with emphasis the position of the paper supply unit 
selected as a default on the image of the image forming device by means of a representation 
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that is different from a representation used to display the paper supply unit in which an 
abnormality was detected. 

9. (Previously Presented) The abnormality management system set forth in 
claim 7, further comprising 

an out of paper determining unit that determines based upon equipment data acquired 
from the image forming device whether any of the plurality of paper supply units have run 
out of paper, and 

an out of paper display unit that displays with emphasis the position of a paper supply 
unit that has run out of paper on the image of the image forming device by means of a 
representation that is different from a representation used to display the paper supply unit in 
which an abnormality was detected. 

10. (Previously Presented) The abnormality management system set forth in 
claim 7, further comprising a paper size display unit that displays based upon equipment data 
acquired from the image forming device the size of paper stored in each paper supply unit, 

wherein the abnormality display unit displays an abnormality by means of a symbol 
or an image in a paper size display location of a paper supply unit in which an abnormality 
has been detected by means of the abnormality detection unit. 

1 1 . (Previously Presented) The abnormality management system set forth in 
claim 7, further comprising a paper remaining display unit that displays based upon 
equipment data acquired from the image forming device the amount of paper remaining in 
each paper supply unit, 
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wherein the abnormality display unit displays an abnormality by means of a symbol 
or an image in a paper remaining display location of a paper supply unit in which an 
abnormality has been detected by means of the abnormality detection unit. 

12. (Previously Presented) The abnormality management system of the 
image forming device set forth in claim 7, further comprising a sound abnormality generating 
unit that generates a sound when an abnormality is detected in a paper supply unit or a paper 
discharge unit by the abnormality detection unit. 

13. (Currently Amended) A computer readable medium comprising: 

an abnormality management program that is executed in a computer that is connected 
via a network to an image forming device that includes a plurality of selectively used paper 
supply units or paper discharge units, the abnormality management program managing 
abnormalities in the image forming device and comprising 
a display function showing 

an image display portion that displays an image of an image forming 
device in which the plurality of the paper supply units or paper discharge units 
are visually distinguished from each other , and 

a second portion that simultaneously shows at least an abnormality for 
each of the corresponding paper supply unit and a notification not being an 
abnormality, 

the display function restricts operation of the paper supply unit 
selection when at least one abnormality has been detected. 
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an abnormality detection function that detects abnormalities in the paper 
supply units or the paper discharge units based upon equipment data acquired from 
the image forming device, the abnormalities being different from an amount of paper 
in the paper supply unit, and 

an abnormality display function that displays with emphasis the location of the 
paper supply unit or paper discharge unit in which an abnormality was detected by the 
abnormality detection unit on the image of the image forming device. 

14. (Previously Presented) The abnormality management device set forth in 
claim 1, wherein emphasis includes at least one of a differentiating color, design, and a 
flashing light. 

15. (Previously Presented) The abnormality management system set forth in 
claim 7, wherein emphasis includes at least one of a differentiating color, design, and a 
flashing light. 

1 6. (Previously Presented) The computer readable medium set forth in 
claim 13, wherein emphasis includes at least one of a differentiating color, design, and a 
flashing light. 

1 7. (Previously Presented) The abnormality management device set forth in 
claim 1 , wherein 

the abnormality detection unit detects paper jams and improperly mounted cassettes. 
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18. (Previously Presented) The abnormality management device set forth 
claim 1 , wherein 

the abnormalities in the paper supply unit consist of paper jams and improperly 
mounted cassettes. 

19. (New) The abnormality management device set forth in claim 1, wherein 
the abnormality detection unit represents an abnormality using a non-alphabetical 

symbol in the second portion. 

20. (New) The abnormality management system set forth in claim 1, wherein 
the abnormality detection unit represents an abnormality using a non-alphabetical 

symbol in the second portion. 
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